
Riverbay Department Directory 

 

 Main number – (718) 320-3300 

 Greeting 

o Press 1 – Public Safety 

o Press 2 – Maintenance, Restoration and Inspections  

o Press 3 – CSO 

 1 – CSO1 

 2 – CSO2 

 3 – CSO3 

 4 – Ombudsman (Operator, Ext. 3300) 

 5 – Basement Storage (Ext. 3386 

 

o Press 4 – Rent Bookkeeping 

o Press 5 – Parking and Leasing 

o Press 6 – Sales 

 1 – Application (Ext. 3000) 

 2 - Waiting list status (Ext. 3250) 

 3 – Denial Letters (Ext. 3367) 

 4 – Transfers (Ext. 3260) 

 5 – Move-Outs or to report Death (Ext. 3260) 

 6 – Schedule Deliveries (Ext. 3000) 

 7 – Restoration issues (Ext. 7207) 

 8 – CitiMortgage (Ext. 3000) 

o Press 7 – Co-op City Times 

 1 – Production (Ext. 3378) 

 2 – Ads and Billing (Ext. 3384) 

 3 – Editor (Ext. 3375) 

 4 – Managing Editor (Ext. 3377) 

 5 – Junior Associated Editor (Ext. 3376) 

o Press 8 – Scheduling (Ext. 7217) 

o Press 9 – Directory 

 1 – Dial by Extension 

 2 – Dial by Directory 


